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15 July 2006

Dear Sir or Madam:

Just a few Tines to tell you how pleased I am with your product, which that
I purchased five days ago. | can now hear, the tups running, washing
machine timer, the clock ticking, but above all people speaking to me

The service was also first class, from the first visit by your dispenser John
Liovd, he was buck in a week with the hearing aid. His knowledge of the
product and professional manner persuaded me to puchase your product.
I would gladly recommend your product (o other hard of hearing people.

Thank vou once again

Yours.sincerely,
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