
WELCOME TO CRYSTAL HEARING 

Hello, my name is John Lloyd, Registered Hearing Aid Audiologist and Managing Director of Crystal Hearing Limited, and I welcome 
you to the very first Crystal Hearing newsletter.

Crystal Hearing Ltd is an independent company dedicated to supplying the very best and latest digital hearing aids at more affordable 
prices, with a professional fitting service and ongoing aftercare included. If you have received this newsletter then you have either 
purchased hearing aids from Crystal Hearing, or you may have had a hearing test and not purchased any hearing aids, or you simply 
bought some hearing aid accessories or batteries.

I hope you do not mind that I have included you on the distribution list as I feel you may find the newsletter informative and of 
benefit to your own personal needs.

For more regular hearing aid updates please view my online BLOG here http://blog.crystalhearinguk.co.uk
Your views and comments are always welcomed – please email me at info@crystalhearinguk.co.uk
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Suppliers of Discount Digital Hearing Aids since 2007

The damage is done!
Until scientists can overcome the problem of how to regenerate damaged 
hair cells we are left with the only option of using hearing aids to try and 
‘aid’ your hearing loss.  

The image to the left shows a batch of healthy hair cells located within the 
cochlea above an image of some heavily damaged hair cells. 

This damage is normally more prevalent in the higher frequency hair cell 
range where speech clarity / sibilants are detected. This gives tendency 
for people with nerve related hearing loss to complain that other people 
mumble when they speak.

It is important for anyone who suffers from hair cell damage related hearing 
loss to bear in mind that we are NOT fixing or curing this damage. Thus, 
no matter how sophisticated hearing aids become, they will never be a 
perfect solution. But, better technology allows us to help you reach your 
maximum hearing potential.

For more advanced reading on understanding why speech in background 
noise is difficult even with the latest digital hearing aids... 

The good news is… Hearing aids are getting better.
The bad news is… Your hearing isn’t!“

“
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WELCOME TO CRYSTAL HEARING 
It has been a year since the last posted newsletter and the big development news of the last year has 
been the arrival of ‘made for iPhone hearing aids’ (GN Resound LiNX and Starkey Halo) which 
opens a new era of hearing aid technology and improved hearing (see on page 2).  

Invisible-in-canal hearing aids are proving very popular and successful and we can now supply true 
size completely in canal (CIC) wireless compatible hearing aids with the Starkey 3-Series when 
used with the Surflink Mobile (detailed on page 4).  

Many manufacturers now incorporate ‘binaural sound mapping’ technology in their digital 
hearing aids, whereby the left and right hearing aids are constantly exchanging sound data at very 
high transfer rates to give improved localisation and speech understanding. This is now possible 
with newer, faster and more powerful digital microchips. These chipsets generally double in power 
and speed every 3 years now.  

Crystal Hearing can choose from the best the leading 8 hearing aid suppliers ensuring that you get 
the best product for your specific needs. The majority of high street hearing aid retailers are tied to 
one or two suppliers. If you are thinking of upgrading please do call for advice. 

Your views and comments are always welcome – please email info@crystalhearinguk.co.uk 
 
Previous newsletters can be viewed here: http://www.crystalhearinguk.co.uk/newsletters.php 
 
 

Make the most of your hearing aids 
 

 

Aftercare – Please do call for a check up so we can retest your hearing, 
check you are maintaining your hearing aids properly, and see if any 
programming adjustments may be beneficial. It may be that your hearing 
aid needs a repair / service and this may be covered free by your warranty. 
Also, many suppliers offer firmware upgrades which may enhance the 
settings and this can be undertaken very simply when we connect to your 
hearing aids. Hearing aids over 6 years old will be subject to a call out 
charge of £75. 

 

Accessories – many hearing aid suppliers now offer wireless accessories, 
meaning we can connect you and your hearing aids to other devices, such 
as your TV or your telephone. This can greatly improve your 
understanding of speech as the sound is transferred wirelessly direct into 
both hearing aids. Please see page 3 for more information or call us on 
0800 077 8248 to discuss how wireless accessories may help you. 

 

Upgrades – hearing aids are improving all the time and it may be that 
new hearing aids can help you hear better. Most people upgrade every 5 
years. For existing customers we can offer an early upgrade discount of 
5% (up to £170) if you upgrade within 5 years (on binaural orders). No 
high street retailers offer existing customers early upgrade discounts.  

Crystal Logo 
 
 
 
June 2014 Newsletter No.2 

Freephone 0800 077 8248 

Mobile: 07957 465 084 

Email: info@crystalhearinguk.co.uk 

www.crystalhearinguk.co.uk 

WELCOME TO CRYSTAL HEARING 
It has been a year since the last posted newsletter and the big development news of the last year has 
been the arrival of ‘made for iPhone hearing aids’ (GN Resound LiNX and Starkey Halo) which 
opens a new era of hearing aid technology and improved hearing (see on page 2).  

Invisible-in-canal hearing aids are proving very popular and successful and we can now supply true 
size completely in canal (CIC) wireless compatible hearing aids with the Starkey 3-Series when 
used with the Surflink Mobile (detailed on page 4).  

Many manufacturers now incorporate ‘binaural sound mapping’ technology in their digital 
hearing aids, whereby the left and right hearing aids are constantly exchanging sound data at very 
high transfer rates to give improved localisation and speech understanding. This is now possible 
with newer, faster and more powerful digital microchips. These chipsets generally double in power 
and speed every 3 years now.  

Crystal Hearing can choose from the best the leading 8 hearing aid suppliers ensuring that you get 
the best product for your specific needs. The majority of high street hearing aid retailers are tied to 
one or two suppliers. If you are thinking of upgrading please do call for advice. 

Your views and comments are always welcome – please email info@crystalhearinguk.co.uk 
 
Previous newsletters can be viewed here: http://www.crystalhearinguk.co.uk/newsletters.php 
 
 

Make the most of your hearing aids 
 

 

Aftercare – Please do call for a check up so we can retest your hearing, 
check you are maintaining your hearing aids properly, and see if any 
programming adjustments may be beneficial. It may be that your hearing 
aid needs a repair / service and this may be covered free by your warranty. 
Also, many suppliers offer firmware upgrades which may enhance the 
settings and this can be undertaken very simply when we connect to your 
hearing aids. Hearing aids over 6 years old will be subject to a call out 
charge of £75. 

 

Accessories – many hearing aid suppliers now offer wireless accessories, 
meaning we can connect you and your hearing aids to other devices, such 
as your TV or your telephone. This can greatly improve your 
understanding of speech as the sound is transferred wirelessly direct into 
both hearing aids. Please see page 3 for more information or call us on 
0800 077 8248 to discuss how wireless accessories may help you. 

 

Upgrades – hearing aids are improving all the time and it may be that 
new hearing aids can help you hear better. Most people upgrade every 5 
years. For existing customers we can offer an early upgrade discount of 
5% (up to £170) if you upgrade within 5 years (on binaural orders). No 
high street retailers offer existing customers early upgrade discounts.  

Crystal Logo 
 
 
 
June 2014 Newsletter No.2 

Freephone 0800 077 8248 

Mobile: 07957 465 084 

Email: info@crystalhearinguk.co.uk 

www.crystalhearinguk.co.uk 

WELCOME TO CRYSTAL HEARING 
It has been a year since the last posted newsletter and the big development news of the last year has 
been the arrival of ‘made for iPhone hearing aids’ (GN Resound LiNX and Starkey Halo) which 
opens a new era of hearing aid technology and improved hearing (see on page 2).  

Invisible-in-canal hearing aids are proving very popular and successful and we can now supply true 
size completely in canal (CIC) wireless compatible hearing aids with the Starkey 3-Series when 
used with the Surflink Mobile (detailed on page 4).  

Many manufacturers now incorporate ‘binaural sound mapping’ technology in their digital 
hearing aids, whereby the left and right hearing aids are constantly exchanging sound data at very 
high transfer rates to give improved localisation and speech understanding. This is now possible 
with newer, faster and more powerful digital microchips. These chipsets generally double in power 
and speed every 3 years now.  

Crystal Hearing can choose from the best the leading 8 hearing aid suppliers ensuring that you get 
the best product for your specific needs. The majority of high street hearing aid retailers are tied to 
one or two suppliers. If you are thinking of upgrading please do call for advice. 

Your views and comments are always welcome – please email info@crystalhearinguk.co.uk 
 
Previous newsletters can be viewed here: http://www.crystalhearinguk.co.uk/newsletters.php 
 
 

Make the most of your hearing aids 
 

 

Aftercare – Please do call for a check up so we can retest your hearing, 
check you are maintaining your hearing aids properly, and see if any 
programming adjustments may be beneficial. It may be that your hearing 
aid needs a repair / service and this may be covered free by your warranty. 
Also, many suppliers offer firmware upgrades which may enhance the 
settings and this can be undertaken very simply when we connect to your 
hearing aids. Hearing aids over 6 years old will be subject to a call out 
charge of £75. 

 

Accessories – many hearing aid suppliers now offer wireless accessories, 
meaning we can connect you and your hearing aids to other devices, such 
as your TV or your telephone. This can greatly improve your 
understanding of speech as the sound is transferred wirelessly direct into 
both hearing aids. Please see page 3 for more information or call us on 
0800 077 8248 to discuss how wireless accessories may help you. 

 

Upgrades – hearing aids are improving all the time and it may be that 
new hearing aids can help you hear better. Most people upgrade every 5 
years. For existing customers we can offer an early upgrade discount of 
5% (up to £170) if you upgrade within 5 years (on binaural orders). No 
high street retailers offer existing customers early upgrade discounts.  



Do you want to hear better?

ReSound LiNX™
• The best digital hearing aid
• Enhanced speech understanding
• Improved noise reduction

• Surround sound technology
• No unwanted whistling
• iPhone / iPad / iPod compatible

ReSound LiNX™
For EVERYONE with hearing loss
You do not have to own an iPhone or iPad to 
hear better. The ReSound LiNX on its own is the 
world’s leading hearing aid in terms of overall 
hearing aid performance. A new ultra-fast and 

powerful microchip driving high specification 
features and producing the best results ever by 
GN ReSound for speech understanding, noise 
reduction and Surround Sound by ReSound 
technology.

Wireless Connection 
– without additional accessories

Made for iPhone hearing aids ultimately make it EASIER than ever before to take  
control of your hearing aids, and to also stream sounds wirelessly into your hearing aids 
without extra accessories.

Other features that you the 
new ReSound LiNX™ 
made for iPhone hearing 
aids can offer you:

1  Never lose your hearing 
aids again!  
your phone will track 
your hearing aids using 
the built in GPS tracker. If 
your hearing aids are left 
somewhere or fall off the 
iPhone will pin-point where 
they are!

2  Remote microphone 
functionality 
using the built in 
microphone of your 
iPhone you can stream 
third party voices directly 
to your ReSound LiNX™ 
hearing aids. For example 
a passenger in the back of 
your car or by placing the 
phone at the end of a large 
meeting table.

Call Freephone 0800 077 8248 for a free demonstration of Resound LiNX™

Freephone: 0800 077 8248
Email: info@crystalhearinguk.co.uk

www.crystalhearinguk.co.uk

NEWSLETTER: JULY 2014

Made for iPhone hearing aids

ReSound LiNX is compatible with iPhone 5s, iPhone 5c, iPhone 5, iPad Air, iPad (4th generation), iPad mini with Retina display, iPad mini and iPod touch (5th generation) using iOS 7.X or 
later.  Apple, the Apple logo, iPhone, iPad and iPod touch are trademarks of Apple Inc. registered in the US and other countries.  App Store is a service mark of Apple Inc.

Wireless Streaming 
Stream direct from your iPhone or iPad:

• Phone calls
• Skype calls
•  Sat-Nav instructions
• Music
• Podcasts 

Remote Control 
Take full easy control of your digital hearing aids 
using your iPhone or iPad:

• Visual programme changes
• Volume level
• Mute function
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How to improve your hearing aids using wireless connectivity

+ = TV and mobile
streaming

The TV Link S + ComPilot streams TV signals 

directly into the wearers hearing aids greatly 

improving TV listening.  The ComPilot also 

provides clearer mobile phone calls. 

+ = Improved hearing
on the telephone

The Phonak DECT cordless phone is just like 
a standard phone but it also transmits speech 
wirelessly to both hearing aids improving 
speech understanding by over 40%

+ = Improved 
Hearing in noise

The RemoteMic is a discreet microphone 
accessory worn by a third party (i.e. in a car) or 
placed on a large meeting table to transmit 
voices directly into your hearing aids. 

Noisy environments

On the phone

Watching TV

     ven with the very latest high          
      tech digital hearing aids some 
listening environments remain 
challenging and frustrating.

That's why leading manufacturers 
like Phonak are producing a 
selection of 'wireless accessories' 
to be used with their digital 
hearing aids.

Wireless accessories can improve 
speech understanding by over 50% 
and work by getting the speech 
signal into both hearing aids using 
radio wave technology. Radio 
waves are faster than sound waves 
and are not prone to interference 
from external noise.

If you struggle to hear in noise, on 
the phone, or listening to the 
television please do consider these 
accessories.

E

Helping You Hear Better

www.crystalhearinguk.co.uk 0800 077 8248FREEPHONE

Wireless Accessories 
for Your Digital Hearing 
Aids

+
=

+ +

Improved speech understanding

0800 077 8248
Call today 

0800 077 8248
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We recommend that you add your hearing aids to your home contents insurance, 
and specify they be covered as ‘special item all risks’. 

If you lose your hearing aid / aids: Please call us before calling your insurance 
company so that we can advise you how to proceed with your claim, as it has come 
to our attention that some insurance companies are insisting that you use their own 
‘preferred suppliers’ to replace your lost hearing aid / aids. 

We are sure you agree with us that this is not good practice for such a specialist service 
based supply where lots of fine tuning may have been necessary in the setting up of 
your hearing aids. We can easily restore your preferred settings into your replacement 
hearing aids, and if you only lose one hearing aid you do not really want to be dealing 
with two different suppliers.

Ever lost a hearing aid?
Or worried about doing so?

170 Little Marlow Road Marlow, Marlow, Buckinghamshire, SL7 1HX

Online newsletter - http://blog.crystalhearinguk.co.uk/
If you would rather not receive this newsletter or if you have any questions please email info@crystalhearinguk.co.uk

Please call us the first instance of losing your hearing aids

important to ensure that you are getting the best out of your hearing aids. 

If it has been some time since your hearing aids have been checked or your hearing 
tested then please do not hesitate to contact me.

Also, there may now be new hearing aid accessories that can be used in conjunction 
with your hearing aids which could boost their performance. 

(Please don’t all reply at once though - this newsletter is being sent to over 400 
clients!)

HEARING AID AFTERCARE

and recieve

£50
Do you have a friend or relative who doesn’t 
hear so well?
 
Please email us their details and will will contact them, or alternatively ask them 
to contact us mentioning your name.  We will send a cheque for £25 for every 
hearing aid purchase via a recommendation. 

That’s £50 for every binaural purchase!

RECOMMEND A FRIEND...

cash reward

* * * * * *

 

 

Invisible Hearing Aids could work for you 
 

Most leading hearing aid manufacturers are now producing invisible-in-
canal / IIC digital hearing aids. Suited to people with a mild to moderate 
level of hearing loss.  
 
Over the last year or so many clients have opted for this solution with great 
success. Whilst not always invisible they are very discreet. For those who 
want a great hearing aid that can’t be seen try an IIC. 
 
Call 0800 077 8248 / 07957 465 084 to see if you are suited to an IIC digital 
hearing aid. All fittings come with a 60 day money back guarantee. 
 

 

 
LOST HEARING AIDS 
 
Please check your hearing aids are covered for loss under your home 
contents insurance. If they are not then please do add them asap. 
 
If you lose your hearing aids please let us know in the first instance so 
we can guide you towards getting the best replacements for your 
needs. 
 
Some insurance companies may put pressure on you to go ahead with 
their ‘preferred suppliers’ which is purely for their own gain. You are 
perfectly within your rights to state you wish to stick with your 
existing supplier. PLEASE CALL US IN THE FIRST INSTANCE 
OF LOSING YOUR HEARING AIDS SO WE CAN ADVISE 
YOU. 

 Recommend a Friend 
 
As before but remove the exclamation mark  

 Address Box 
 
MISTAKE - Marlow is repeated on the first line 
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